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1 The Ethical Channel. Presentation
The Ethics and Communications Channel is a system through which Provital
receives and manages communications referring to possible conduct in a work
or professional context, contrary to policies, standards of behavior of some of
the following subjects or environments, of which somebody may has become
aware:

Sexual and gender-based harassment
Criminal compliance
School environment
Work environment
Infringements, regulations and anti-corruption (Law 2/2023 on
whistleblower protection).
Equality plan
Prevention of money laundering and FT
Prevention of criminal risks
And others

This channel, whose management is outsourced to the experts of TARINAS
VILADRICH ADVOCATS I PROCURADORS, SLP, allows both anonymous and

confidential communications, at the choice of each informant. 



Scope of application2
Accordingly to Law 2/2023, the following persons may be informants:

Provital employees

freelance or any person working under the supervision of
contractors, subcontractors and/or supplying companies

Interns, trainees or volunteers

Persons who have already terminated a labor or statutory
relationship

Persons whose employment has not begun, when the
information is related to the recruitment process or hiring
negotiation.

Supplying companies

Partners, directors and management



Access to Ethical and
Communications

Channel
https://www.ovetauki.com/canal/provital

Click here and select LANGUAGE

Make a disclosure or complaint
report
Click on New disclosure and follow the steps
indicated

Access the disclosure in course
To view the status of a communication already
made, click on "Retrieve disclosure". Enter your
unique identifier and access the content.

Access to channel3
Access the public channel (via web link, without user registration):

Access is available from any device, at any time of
the day, 365 days a year.

https://www.ovetauki.com/canal/provital
https://www.ovetauki.com/canal/provital
https://www.ovetauki.com/canal/provital


Accept and NEXT

Make a disclosure or complaint report4
https://www.ovetauki.com/canal/provital  Public channel, no user registration required:

Step  1 Read and accept the privacy policy



* * If the event we want to report doesn’t appear in any of the categories defined by default, click on "OTHERS".

 ** The facts’s description to be reported must be as rigorous and detailed as possible. 

Make a disclosure or complaint report4
Enter the BASIC data for communication’s identificationStep  2

https://www.ovetauki.com/canal/provital  Public channel, no user registration required:



This form will contain the
identification data of the
reported person, and also of
those who have intervened
or who can provide
information.
 

Indicate when, how and
where the events took place.

The form allows to attach
the necessary
documentation to
complement the
communication.

Enter the RECQUIRED data for the communicationStep  3

Make a disclosure or complaint report4
https://www.ovetauki.com/canal/provital  Public channel, no user registration required:



Choose whether the communication will be anonymous or confidentialStep  4

You will need to read in depth each
description to distinguish them and
choose.

Anonymous: no need to identify  
the complainant or provide contact
details.

Confidential: the complainant
identifies himself/herself to
facilitate the evaluation and
investigation of the complaint, with
total guarantee of confidentiality.

** in case of choosing confidential communication, indicate your data (e-mail, name and surnname, etc.) as the subject of the communication.

Make a disclosure or complaint report4
https://www.ovetauki.com/canal/provital  Public channel, no user registration required:



Save your unique identifier codeStep  5

Make a disclosure or complaint report4

Access the disclosure in course
To view the status of a communication already made, click on "Retrieve disclosure". Enter your unique identifier and access the content.

https://www.ovetauki.com/canal/provital  Public channel, no user registration required:
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In case of doubts or incidents, contact the platform’s  
technical service by e-mail:

 soporte@ovetauki.com 

mailto:soporte@ovetauki.com

